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This course will give you tools and tactics to improve your effectiveness in any negotiation to
consistently facilitate the best outcomes for your clients, even under pressure. You'll discover
and practice techniques for client counseling and advocacy, as well as the art of influence
and persuasion. In addition to the principles and phases of effective negotiation, topics
include dealing with deadlock and difficult negotiators, multi-party negotiations, cultural
influences and the role of electronics in foday’s connected world. Also counts as an ABR
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By signing above you agree to the following Terms & Conditions. Attendees are required to arrive ON TIME in order to be granted entrance into the class. You must be signed in by the time the class
starts. NO EXCEPTIONS! Early departures will not be granted credit. PLEASE NOTE: THERE WILL BE NO CREDITS/SWAPS/REFUNDS FOR NO SHOWS OR LATE ATTENDEES. Please allow time for bad weather,
accidents, road construction and traffic, etc. when planning your trip. We reserve the right to cancel, postpone, or reschedule a class/event due to insufficient registrations and or inclement weather.
CANCELLATIONS: A $10 FEE WILL BE ASSESSED.
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